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|. Heau u 3a7a9u TUCIUIIJIMHBI

Heap mucuurumael «Digital-mapketuHr»- ¢popmupoBanne 0a30BbIX 3HAHUN M HABBIKOB,
MO3BOJISIONIMX MPOABUTATH TIPOEKTHI CPEephl MY3bIKAILHOTO MEHE/KMEHTA B COLUATIBHBIX ME/IHa

H, B YaCTHOCTH, B COLIUAJILHBIX CETAX.
3agaum JUCHUATUTAHEL

COIMAJIBbHBIX ME€AHUA,

MY3bIKAJIBHOW NH]TyCTPHUHU.

3HAHUC KIIIOYCBBIX MAPKCTHUHIOBBIX MHCTPYMCHTOB U T€XHOJ’IOFI/II71, HCIIOJIB3YEMBIX B

3HaHWe ocoOeHHOcTel mnpumeHenus Digital uHcTpyMeHTOB B COBpeMEHHOM

Il. TpeGoBaHuUSsI K YPOBHIO OCBOCHHS CO/IEPKAHMS THCIUILTTHHBI

I/I3yquHe JAUCIHUITIINHBI

HaIlpaBJICHO

Ha  (QopMupoBaHWE  YHUBEPCAIbHBIX,

oOuienpogeccuoHaNbHbIX U MPO(PEeCcCHOHATBHBIX KOMIETEHITHH!

Komnerenuuu

NuaukaTopbl 10CTHKEHUST KOMIETEHIUH

YK-2. CrnocoGeH ympaBiiTh MPOEKTOM Ha
BCEX 3Tanax ero *XM3HEHHOTO 1MKIIa

Suambw:

— OCHOBHBIE TPEOOBAHHUS, MIPEIBIBISEMBIC K

MPOCKTHOH paboTe W KPUTEPHH OICHKH
€3YJIbTaTOB MPOCKTHOM JICATEIILHOCTH;

Ymems:
— yMmMeTh BHUIETh o0pa3  pe3yibTaTa
e TEIIEHOCTH u TUTAHUPOBATH

MOCJIeI0BATEILHOCTD IIaroB /ISl IOCTH)KCHUS
ITAaHHOTO pe3yJbTaTa;

— MPOTHO3UPOBATH MPOOJIEMHBIE CUTYallUU U
PUCKHU B IPOEKTHOM eATEIbHOCTH.

Brnaoemw:

HAaBBIKAMH  COCTaBJICHUS  ILIaHa-rpaduka
pealM3aliy MPOCKTa B IEJIOM W IIaHA-KOHTPOJIS
€ro BBIIIOJTHEHHS;

— HaBBIKAMH KOHCTPYKTHBHOT'O TIPEOI0ICHHS
BO3HUKAIOIIMX PA3HOTJIACHI M KOH(DIUKTOR.

YK-4. CnocobGeH mpUMEHSTh COBPEMEHHBIE
KOMMYHUKATHBHBIE TEXHOJIOTHH, B TOM YHCIIC

Ha  HWHOCTpaHHOM(BIX)  s3bIKe(ax),  JUIS
aKaJIEMUYECKOTO M IPO(ECCHOHATBHOTO
B3aMMOICHCTBUS

Brnamo:
— COBPEMEHHBIE CpeIcTBa MH(GOPMAIIMOHHO-
KOMMYHHUKAITMOHHBIX TEXHOJIOTHI;

'YMeTh:

— BOCIIPUHHMMAThH Ha CIyX M IMOHUMATh COJCPIKAHUE
QyTCHTUYHBIX 00111€CTBEHHO-ITOTUTHUECKHX,
MyOMUIIUCTUYECKUX (MEIUHUHBIX) U MparMaTHYeCKUX|
TEKCTOB, OTHOCSIIMXCS K Pa3jIMYHbIM THIIAM PEYH,
BBIICTISITH B HUX 3HAUUMYIO HH(DOPMAIIHIO;

— TOHUMATh COJIEpP)KaHHUE HAYYHO-TIOMYJSIPHBIX U
HAy4YHBIX TEKCTOB, 0JIOTOB/Be0-CaliTOB;

BBIICTATh  3HAUUMYI0  MHPOpMAIMIO U3
MparMaTUIecKux TEKCTOB CIIPaBOYHO-
MHGOPMAIIMOHHOTO U PEKJIIAMHOTO XapakTepa.
Brademo:

— MPaKTUYECKUMH HaBBIKAMU UCTIOIB30BAHUS
COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOJIOTHH.
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IK-2. Crnocoben  paspabaTbiBaTh |
peann30BbIBATh TBOPYECKUE (KOMMEPUECKUE)
MPOEKTHl B cdepe KYIbTyphl U HCKYCCTBA, B
TOM 4HCI€ C UCIHOJb30BAaHUEM CPEJICTB
MAacCOBBIX KOMMYHUKAIMA ©  IHA(DPOBBIX
TEXHOJIOTHUH.

Snamo:

- [PUHLMIBI TPOJIBWKEHUS aKaJeMHUUYECKOTO U
MaccOBOTO MCKYCCTBa, BKitovast digital MmapkeTHHr;
— ocHOBBI PR 1 pexitaMHOr0 HCKyCcCTBa;

— IPUHITMIIBI COCTaBJIeHUs TekcToB st CMU;

- OCHOBHBIE METOJIbl CO3JaHMsI MYJIbTUMEIUITHOTO

KOHTEHTA.

Ymemn:

— TPOBECTH aHaJU3 COBPEMEHHOTO COCTOSHUSA
PBIHKA U OTIPEJICTUTH Ha €ro  OCHOBE

MOTPEOHOCTH 1IeJIEBOHAyIUTOPUN B
KYJIBTYPHO-MaCCOBBIX MEPOIIPHUATHUSX;

— OpPraHM30BBIBATH PEKJIAMHBIC KAMITAHUH U TIpecc-
KOH(DepeH1IHH;

— MPUMEHATHh TOJYYCHHBIC 3HAHHS JUISI CO3JIaHUS
MYJIbTUMEIUHHOTO KOHTEHTA;

— c037aBaTh 0A30BbI€ TEKCTHI AJIS IPECC-PETU30B U
Ap.

Braoemy:

-HaBbIKAaMH  pa3pa0OTKM IUJIaHa  MPOJBUKECHUS
TBOPYECKOTO MPOEKTA;

-HaBbIKaMH HCIOJIb30BAHUS COBPEMEHHBIX METOJIOB
IOPOABWKEHUsI M YINpaBJIEHUS  TBOPYECKUMHY|
IPOEKTaMH;

— HaBbIKaMU OOILEHUS C MPEACTaBUTEISIMH MPECCHI,
IPEJCTaBUTENIIMU  MY3BIKaJIbHOW  HMHJIYCTpUH,
YYaCTHUKAMHU TBOPYECKUX KOJJIEKTHUBOB;

— OCHOBHBIMM HaBbIKaMu paboTbl ¢ (oTO-, ayaAuo-,
BUJZieOMaTepualaMi B PA3JIMYHBIX KOMIIBIOTEPHBIX
IporpamMmax.

I11. O0beM qUCHUNIUHBI, BUbI Y4e0HOIi 1esiTeIbHOCTH U OTYETHOCTH

OOwiast TpyJOEMKOCTb JUCLMIIIMHBI COCTABISAET 6 3aYETHHIX €AMHUIBI U BKIIOYAET B
cebs ayautopHylo (yueOHYI0), CaMOCTOATEIbHYIO pPabOTy, a TakKe BHIbl TEKYIIeH W
IIPOMEXXYTOUHOM aTTecTanuu. JucHunianHa BeJeTcs B TE€UYEHUE MEepPBOro, BTOPOTO U TPETHETO
CeMecTpa MepBOro U BTOPOTO rojia 00ydeHusl.

Bun yae6HOM paboThI 3ayeTHble KonnyectBo ®opMbI KOHTPOJIS
€IMHUIIBl | aKaJEMUYECKUX YacoB (mo cemecTpam)
3ayer HK3aMEH
OO01as TpynoeMKOCTh 6 216 1,2 3
AyIUTOpHBIE 3aHATHS 66

IV. Conep:xkaHue TUCHUILINHBI.
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TpeGoBanus K TeKylIeH U MPOMeKYTOYHOIH aTTeCTALMHU
4.1. Coneprxxanue pa3iesoB (TeM) TUCHUIIMHBI

Tema 1. OcHOBBI HHAYCTPHH (0 Kypce)

Hns gero HyxeH MapkeTuHr? [louemy Hemb3si OOOWTHCH 0e3 TPOJIBHMKECHHUS MY3BIKHU?
IIporpamma kypca.

Tema 2. Buapl MapkeTHHra

Wntepuer-mapkerunr. Wudmoenc wmapkerunr. [lepdpomanc wmapkerunr. Pexiamubie
nHTerpanuu. Tpena MapKeTHHT .

Tema 3. [loapodno o Digital

WNucrpymenTsl uHTepHeT-mapketusra. Ilogpo6no mnpo VK, Instagram, TikTok. Hame
MTOKOJIEHHE HE BUJIUT PEKJIaMy - KaK 3TO MCIIPaBUTh.

Tema 4. Burpunbl uM(p)pPOBBIX II0IIAT0K

Kak momyuuts Gannep B Apple Music. CkoibKo A€HEr mpuHOCIT BUTpuUHBL. KTO Takue
PEAAaKTOPBI U TJI€ OHU MPSIUYTCS.

Tema S. [lo3MuMOHUpPOBaHNE APTHCTA B COLICETAX

Br16op coricereii ans aptucra. Pazbop mpuMepoB M3BECTHBIX HCHOJIHHUTENEH. YeM miox u
XOPOII KPOCC-TIOCTUHT.

Tema 6. 20 TpeH0B

20 yHukanbHbIX TpeH10B B SMM: peknama B TikTok, oTHOmIEHNE K My3bIKaIbHBIM YapTaM,
COBMECTHBIE IPOU3BECHHUSL.

Tema 7. [lonck noaApAIYNKOB, AHAJIN3 PBIHKA

Kontent mst corcereit. [loapoOHBI mi1aH TOTo, YTO JOJKHO MOJTYYHTHCS HA BBIXOJIE U TC
3TO OyAET UCTIOIB30BAHO.

Tema 8.Bbie3nnasi cheMka MarepuaJjia

[IpoarocupoBaHue Ha MIIOMIAIKE

Tema 9.PabGora ¢ 0r01:KeTOM

Kak mpaBwibHO ompenenuTh O mKeT Ha penus. [ne uckarh AeHbru? MaremaTudeckas
MO/Ie]b IPOTHO3UPOBaHUS OyAyILIEro 10X0/a.

Tema 10.PR / PaGoTra ¢ CMU

Kakum nomken ObiTh nuapiuk. Kak nonacts Ha paano/TB. UTo HanMcaTh B IIpecc-pesus.
Tema 11. SMM 151 My3bIKAHTOB

Crnenuduka My3blKaIbHOro MapkeTHHra. BeiBox B uapt. IloueMy Tak BakKHbI TECTbI?

Tema 12.11oaAroToBKa KpeaTHBOB K peJiu3y

l'oToBUM mamsATKy ¢ pecaifi3aMu B COLMalbHBIX ceTax. Jlalipxaku [uig NOArOTOBKU
rpauuecKkoro U ayJMOBU3yaJIbHOTO KOHTEHTA.

Tema 13. AHAIUTHKA U TIPeIMAPKETHHT

CMOTpHM IITaHBI KOHKYPEHTOB, FTOBOPUM O NPEIMapKETUHIE

Tema 14.Pesiu3 1 MapKeTHUHT

OcHoOBHas pekiaMHas KaMIaHus, MOoAJepxkKa miaardopm, mepsas peauus ayauropuu. Kak
OTKPBITh peu3 NMpaBuibHO. Kak monacts Bo Bce MaOIMKNA ¢ MUHUMAJIBHBIM OIOJKETOM.
Tema 15. AnasuTHKa

JlenaeM BBIBOJIBI O IpolIeanieM Kypce BMecTe. Kak mpomen penus, kak myOinka NpUHsiIa
HOBBII MaTepuan. CTyJeHThl TOTOBST HApaOOTKHU U MOJIy4ar0T KOMMEHTApHH JIJIsl KYpCOBOH.

4.2. ®opmbl TeKylIeil 1 MPOMeKYTOYHON aTTecTanui

dopma TeKylero KOHTpoJsl — cobece0BaHus, KOHTPOJIbHBIE paboThl. [IpomMexyTouHbIi
KOHTpOJIb OCYIIECTBIISIETCS B BUJE 3a4eTa B 1,2 ceMecTpax M 9K3aMeHa B 3 cemecTpe. 3aueTsl U
9K3aMeHbl IPOBOJATCS B (hOpME 3alUTHI KypcOBOM pabOoThI.

V. YueoHO-MeTOu4YecKOe M MH(POPMATIHMOHHOE
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o0ecrneuyeHue AUCIHHUITINHBI

CryneHT-maructp oOecriedeH WHIMBHIyalbHBIM HEOrpPaHHUYEHHBIM JOCTYIIOM K 0a3am
JaHHBIX W OMONMMOTeYHBIM (oHIAM, B TOM 4YHCIE K 3JIEKTPOHHO-OMOIMOTEYHOW cHCTeMe
(«JTauby, «lOpaitT»), comepxaiieii u3IaHUs ydeOHOH, ydeOHO-METOANYECCKON JIUTEpaTyphl IO
M3y4aeMOH JUCLUIUIMHE.

a) OCHOBHAasI JIUTEpaTypa:

1. T'ycapoBa, H.®. Ananu3 coumanbHbix cereil. OCHOBHBIE MOHATUS U METPUKU: yueOHOE
nmocooue. CII6.: HUY HUTMO, 2016. [Dnexrponnsiii pecypc] // Pexxum nocryna:
https://e.lanbook.com/book/91329

2. Tymbuumnckmii, ['.JI. Mapkerunr B cdepe KyabTypbl: yueOHoe mocobue / T.JL
Tympunnackwmii, E.JI. Ilexosa. CII6.: Jlanp, [lnanera myseiku, 2019. [DnexTpoHHBIH
pecypce] // Pexxum moctyna: https://e.lanbook.com/book/117648

3. Xamunos, [I. MapkeTHHT B CONMANBHBIX CETSIX: PYKOBOACTBO. M.: ManH, VBaHOB n
Ddepbep, 2013. [DnexTpoHHBIH pecypc] Il Pexum J0CTyIa:
https://e.lanbook.com/book/62082

0) 10MOJIHUTEJIbHAS JIUTEepaTypa:
1. Kennemn, JI. XKecrkmit SMM: Bepkate w3 comceredt MakcumyMm. M.:  AnbnuHA
[MTa6mwumep, 2017. [DnexTpoHHBIH pecypc] Il Pexum JOCTYyIIA:
https://e.lanbook.com/book/101074

2. CenartopoB, A.A. Korrtenr-mapkeTunr: CTpaTeruy MpOABHUIKEHUS B COIMAIBHBIX CETSX.
M.: Aumpnuna Ilabawumep, 2016. [Daexrponnsiii pecypc] // Pexum gocryma:
https://e.lanbook.com/book/100982

3. ®wip, M. ConmanbHble CETU: HOBBIC TEXHOJIOTHUH YIPaBICHUST MUpPOM M.: YHHUBepcUTET
«Cuneprus», 2016. [DnexTpoHHbIi pecypc] Il Pexxum JOCTyma:
https://e.lanbook.com/book/93242

4. Martin, G. 30 days to social media success: the 30 day results guide to making the most
of Twitter, blogging, LinkedIn, and Facebook. Pompton Plains, 2010. [DnekTpoHHbIi
pecypce] /I Pexxum nocrtyna: https://e.lanbook.com/book/113723

V1. MaTepuajibHO-TeXHHYeCKOe o0ecredeHne TUCIHTITHHbI

Peanuzanuss QUCHMIUIMHBL  00eCHEUMBAeTCs JOCTYNOM  KaXJoro oOywaromerocs K
3JIEKTPOHHON MH(pOpPMaLMOHHO-00pa30BaTeNbHON cpelie 1 OMbaroTeuHbIM (GoHmaM AkaneMuu,
BKJIIOYAIOIUM COBpPEMEHHBIE TMpoQecCHOHanbHble 0a3bl JaHHBIX M WH(GOpPMAIMOHHbIE
CIPaBOYHBIE CUCTEMBI, B TOM YHCJIE€ 3JIEKTPOHHbIE OMOIMOTEUHbIE CUCTEMBI: «Y HUBEPCUTETCKAs
oubnroTeka OHITaiH», Www.biblioclub.ru, «3BC HOPAUT», www.biblio-online.ru», 3BC
«M3marensctBo  Jlamp», www.e.lanbook.com. Bo Bpems caMocCTOSTENBHOH — pabOTHI
oOyyaromuecst obecredeHsl JocTynoM K ceTd «HTepHeT (depe3 YnTalbHbIN 3271 OMOIMOTEKH U
OecrutaTHyr0 OecripoBoHyto ceth Wi-Fi, IeficTByoIyI0 Ha TeppUTOPUH AKaJIEMHH).

OOpa3oBarenbHOE YUPEXKJICHHE OCHAIEHO ayJUTOPHsIMHM CO  CTOJaMH, CTYJIbSMH,
3BYKO3aIMCHIBAIOIIMMHU YCTPOICTBAMHU, KOMITBIOTEPOM C BBIX0JIOM B VIHTEpHET U HEOOXOIMMBIM
IPOrpaMMHBIM obOecrieueHreM, ONOIUOTEYHBIM (POHIOM.


https://e.lanbook.com/book/91329
https://e.lanbook.com/book/117648
https://e.lanbook.com/book/100982
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.e.lanbook.com/

3. METOAUMYECKHUE YKA3ZAHUA 1JISA CTYAEHTOB

1 K[!aTKI/IQ METONUIECCKUME DEKOMEHIAIITNN

CamocrosiTenpHas padoTa CTyJ€HTOB COCTOUT B MOJTOTOBKE K MPAKTUYECKUM 3aHATHIM
[0 OTpeNeIeHHBIM TeMaM U 3aueTy. OHU JTOJDKHBI MMOHMMATh MPHHIUIBL (QYHKIIMOHUPOBAHHS
pPa3IMyYHBIX COLMANbHBIX CETe M yMeTh paboTaTh € HHUMH, cOOMpaTh, AHAIM3UPOBATH U
0000maTs Marepuas, CBs3aHHBIM co cepoit SMM B memom, a takke ¢ SMM B chepe
MY3BIKQJIBHON KYJIbTYPhl — B YaCTHOCTU. BakHO yMeTh paboTaTh HE TOJIBKO C PYCCKOS3BIYHBIMH,
HO M 3apyOeXHBIMH HMCTOYHMKAMHU. YCJIOBHEM YCBOEHUs MpOOJIEMAaTUKU Kypca SBISETCS
BBITNIOJIHEHUE NMPAKTUYECKUX 3aJJaHUM U MOJArOTOBKA HTOTOBOM KypcOBOM pabOTHI.

Peanu3zanus qUCHMIUIMHBI BO3MOXHA C TIOMOIIbIO IPUMEHEHHUS 3JIEKTPOHHOTO 00y4eHHs,
JTUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH. BbIOOp oOpa3oBarenbHON MmIaTGOPMBI IS
pean3alyy JUCIUILIMHBI YCTaHABIMBAETCS COOTBETCTBYIOLIUM JIOKAJIbHBIM aKTOM AKaJEeMHUU.

2. CAHU3ANNSA CAMOCTOATEILHOM ThI

CamocrosiTenpHass paboTa CTYACHTOB TIPEAIONaraeT BBIMOJTHEHUE MPAKTUUYECKUX
3aJIaHAK, W3yYeHHUE CHEIHATbHOW JuTeparypshl. s ONTUMHU3AIMKM CaMOCTOSTEIBHONH pPaOOTHI
crymentam mpemiaraiorcs digital-komwu penkux HeOOXOAMMBIX HAyYHBIX CTaTeil W KHUT. Jls
MOJTOTOBKH aKTUBHO MCIOJIb3YIOTCS MIHTEpHET-pecypcChl.

3 Marepuanpl 10 peann3auny KOHTPOIA

3ader W SK3aMEH BKJIIOYAET 3aIIUTy KypcoBOoW paboTel. Tema pabotsl: «lIpoaBmxeHue
KynbTypHOTO coOBITHS B Facebook u Instagramy.

[Ipu moAroTOBKE KYpCOBOM pabOTHl HEOOXOUMO:

- CO3/1aTh aKKayHTHI /IS MPOABHKEHUs coObITHs B Facebook u Instagram,

- BHECTH HE0OXOMMbIC HACTPOHKH,

- pa3paboTaTh KOHTCHTHYIO CTPATETHIO,

- caenathb rpaduK pa3MenieHHs IOCTOB Ha HEIEIIHo,

- HaOpaTh 1o 50 opraHMYecKuX MOMUCYMKOB B KAKIOM aKKayHTE (MUHUMYM).

Ha 3auere HeoOxoaumMo npeactaBuTh mpesenramnmto (PowerPoint) ¢ konrenr-mianom (EX-
cel) u kpatko (7-10 MuHYT) paccka3aTh 0 mpoBeaeHHOH SMM-KkaMnaHuH.

4, METOJINYECKUE PEKOMEHIALIMM JIJISI IPENTOIABATEJIS

OcCHOBHBIE YCHJIUSI JIOJDKHBI OBITH HAIPaBICHbI HAa TO, YTOOBI CTYAEHTHl MOJIYYHIIU
TEOPETUYECKOE Ipe/CTaBIeHHe 00 OCOOCHHOCTSX MapKeTHHIa B COIMAIbHBIX Meaua (M, B
YaCTHOCTH, B COLIMAIBHBIX CETSAX) U MpUoOpenu 0a30Bble HABBIKK aHAIN3a U MpoBeaeHus SMM-
KaMIIaHWi B cepe My3bIKaIbHOM KyJIbTYpBHI.

BaxHO [nenaTe akKIEHT Ha MpPaKkTHKY: CJeIyeT COBMEINIaTh OOBSICHEHHWE HOBOTO
MaTepHualla ¢ aHATUTUKONW KOHKPETHBIX 00pa3noB. Heo0xoauMo MOJArOTOBUTH MAKET YCHEIIHbIX
pPOCCHICKMX M 3apyOeXHBIX IPUMEPOB-KEHCOB (aKKayHThl COBPEMEHHBIX MY3bIKAaHTOB,
0J10TepOB) VISl UCTIOIH30BAHUS HA JICKIMOHHBIX 3aHATHUSAX M IS OOJETUeHUs] CaMOCTOSTEIbHOM
MIPAKTUYECKON PabOThI CTY/AEHTOB.

KpurepusiMu OLleHKH SIBISIETCS YMEHUE MPUMEHUTDH MOTyUYeHHbIE TEOPETUUYECKUE 3HAHUS
Ha MpPaKTUKE, TBOPYECKUH MOJXOJ K BBINOJHEHHUIO 33JlaHUIl, CTENEHb CAMOCTOSTEIBHOCTH
CYXJIEHHH, apr'yMEHTUPOBAHHOCTh MPUHSATOTO PEIICHUS U BBIBOJIOB.

[Iporpammuoe  obGecnieueHue/oOpa3zoBarenbHas  Iuatpopma  JUid  peau3aliu
JUCUUIUIMHBL € TOMOINBIO TPUMEHEHHs DJIEKTPOHHOTO  OOydYeHHs, JUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUHA YCTaHABIMBAETCS COOTBETCTBYIOLIUM JIOKAIbHBIM aKTOM
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Axagemun. Kpome TOro, mpemnojaBareiqro HEOOXOIMM TEPCOHAIBHBIA KOMIBIOTEP/HOYTOYK,
nojkaoueHHbIH Kk MHTepHEeTY. CrOpocTh HHTepHETa HE MeHee | MOaiit B cexynny. Kommbrorep
00s13aTeNIbHO  JIOJDKEH OBITh 00OpYHOBaH BeO-KaMepoul, AWMHAMHKAMH W MHKpPO(QOHOM, BeEIb
y4eOHBII MpoIecc BKIOYAET BeOMHApPHI M ayAMOKYpChl. Takke PeKOMEHIYETCSl HCIOJIb30BaTh
cienyromue Opaysepel: Google Chrome Bepcun 55 u Bbime, Mozilla Firefox 36.0 u Bbime,
Internet Explorer 8.0 u Beimie. [[nst ucriosib3oBanus cepsucoB Google for Education y kaxmoro
Mpero/aBatelis I0JDKEH ObITh CO3/IaH KOPIOPAaTHBHBIN e-mail.
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